Downloading & Signing into Vast Mobility Desktop Version

1) [bookmark: _GoBack]Go to www.vastbroadband.com 
2) Select the business tab
3) Select the Hosted Voice TeleCloud tab
4) Scroll about half way down – to the right of Vast TeleCloud Features – select MANUALS.
5) Scroll about half way down – on the right column – select Vast Communicator for MS Windows (if for a PC) or Vast Communicator for Mac OS (if an Apple computer)
a. Select Run
i. When the Communicator Setup box displays
1. Select Next >
2. After reading License Agreement – select I Agree
3. To accept the terms – select I Agree
4. Recommend settings for the Install Options
a. Select Always run Communicator when system starts
b. Select Create Communicator Desktop Icon
c. Select Install for all users
d. Select Install Communicator’s Outlook plugin (if you use the Outlook calendar)
5. Select Next >
6. Select Next >
7. NOTE:  If you are using Outlook – ensure you have it closed before selecting install.
8. Select Install
9. Select Next >
10. Ensure Start Communicator now box is checked.
11. Select Finish
ii. Your login will be…
1. Username = your deskphone # - ex. 6055251414
2. Password default – Vast1234
iii. We recommend you select
1. Remember password
2. Sign in automatically
iv. Select Sign In
6) For online training for using the Desktop Communicator
a. Staying in www.vastbroadband.com 
b. Select the Products tab
c. Select the Hosted Voice TeleCloud tab
d. Scroll to the bottom of the page 
i. Click on the UC-Complete training
