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1 Summary of Changes
This section describes the changes to this document for each release and 
document version.

1.1 Changes for Release 21.4.1, Document Version 1

• Added section 8.1.1 VoIP Calling Mode.

• Added information about Dial in to contact's My Room audio bridge.

• Added information about default selector for soft phone.

• Added information about Clear History.

• Added note for Sign in automatically.

• Added information for changing the Avatar in section 10.1 My Status.

• 

1.2 Changes for Release 21.3.1, Document Version 1

• Added section 15.8 Emergency Call Address Change Service.

• 

• Added information about multiple vibrations in silent mode.

• 

• Added more participants to Video call or N-Way video.

1.3 Changes for Release 21.2.1, Document Version 2

• Updated section 5 Contacts.

1.4 Changes for Release 21.2.1, Document Version 1

•  

• 

• 

• 

• Updated screenshots.

1.5 Changes for Release 21.1.1, Document Version 1

• 

• Updated section 6 Presence.

• 

VASTbroadband.com/business • 866-991-9722
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1.6 Changes for Release 21.0.1, Document Version 1

• Added My Room tab.

• Added Side Navigation.

•

• Updated Contacts information.

• Updated document images.

1.7 Changes for Release 20.1.2, Document Version 1

1.8 Changes for Release 20.1.0, Document Version 1

•

• Added description for adding a local contact in section 5.1 Add Contacts.

• Updated section 8 Audio and Video Calls.

• Added Test Call description in section 10.5 Test Call.

1.9 Changes for Release 20.0.1, Document Version 1

• Updated document for Release 20.0.1.

1.10 Changes for Release 20.0.0, Document Version 1

VASTbroadband.com/business • 866-991-9722
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2 About Communicator for Android

•

• Voice Calling (VoIP)

•

• Video Calling

•

VASTbroadband.com/business • 866-991-9722
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3 Get Started

Communicator.

3.1 Installation

3.2 Sign In

1. 

2. 

3. 

4. 
on subsequent launches.

5. Tap Sign In.

NOTE: If you choose automatic sign in, you are automatically signed in 

A pop-up dialog about emergency calls and an option to update your 
emergency location may appear on the Sign In screen. Depending on your 
service provider settings, the client may provide basic or advanced sign-in for 
updating the physical location.

• 
location. When the location is set, the user can return to the client to sign in.

• 

• Cancel – Sign-in is canceled and the user is returned in the Sign In screen.

• 
location. When

• the location is set, the user returns to the client manually. If the location is 
updated successfully, sign-in completes and the user can use the client.

• Cancel – Sign-in is canceled and the user is returned to the Sign In screen.

 
service provider.

VASTbroadband.com/business • 866-991-9722
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Icon Description

Contacts
a Buddies list, or a local or company 
directory.

Chat

Call

History
and missed calls.

My Room – Join your personal 
room.

4 Main Tabs

Contacts can also be added manually by tapping the  Add button.

• Contacts

• Chat

• Dial Pad

• History

• My Room

VASTbroadband.com/business • 866-991-9722
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5 Contacts
The Contacts list in the Contacts tab can contain different types of contacts  

• . Presence-enabled contacts

• . Non-presence-enabled contacts

Contacts list in the Favorites section.

Protocol (XMPP) address. These can be other Communicator users or users from 

phone or conference numbers. These are also stored on the server and available 
on all client instances of the user.

Contact groups cannot be created or edited from the Mobile client.

• UC-One Contacts

• All

• Online

• Contact Directories

• 

• Directory 

Directory provides the company directory contacts. The Local contact list 

5.1 Add Contacts

contacts is to use the directory search option from the Contacts tab. 

In the Add Contact screen, enter the contact’s information and then select  OK. 

XMPP address is provided. 

If you receive a buddy request, you can decline or accept it. If you decline the 

Subscribe from the buddy contact card. Note that the contact must accept your 
subscription request for you to establish the presence relationship successfully.

Add a conference number by selecting the option Add Conference from the plus 
icon in the left bottom bar. In the Add Conference screen, enter the conference 
information and then select  OK A conference contact is a special contact 
used for conference bridges to avoid having to remember a PIN code and a 

Add a local contact by selecting the Add Local Contact option using the plus 
icon in the left bottom bar. The Add Local Contact option opens the native 

VASTbroadband.com/business • 866-991-9722
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5.2 Edit

Tap a contact from the Contacts list to open a contact card. This is the same for 
presence-enable and non-presence-enabled contacts.

• 

enabled and nonpresence-enabled contacts.

• 

the contact’s presence information and your contact does not see yours. 
Select Subscribe to re-establish a presence relationship. An unsubscribed 

• 
your Contacts list.

5.3 Filters

• 

•  
currently online.

• 

• 
a search).
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6 Availability
Similarly, your contacts can see your presence on their Contacts list.

NOTE:
term used in previous releases of Communicator.

Availability means that your friends are able to see if you are available, for 

Icon What it means

The green availability icon indicates that the user is online and ready for communication.

method is calling or leaving a chat message.

approved sharing their availability.

This icon indicates that the contact is busy due to a call. This is an automated  
availability status.

This icon indicates that the contact is busy due to a meeting. This is an automated availability 
status. The Busy – In Call status overrides the Busy – In Meeting status so this icon is only seen 

status.

Your avatar is the picture that represents you in your friends’ Contacts  list and 

avatar.

The availability update is only triggered by appointments and meetings that are 
either accepted by the user or made by them. Note that all-day meetings do not 
trigger an availability change to Busy – In Meeting.
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7 Instant Messaging
7.1 Chat Tab

User B multiple times, their discussions 
appear as one item in the list.

Tapping the name from the Chat  list 

name until the message is read.

bar displays the Start Group Chat and 

Chat History list.

7.2 Chat

• Tap a contact from the Contacts list to open a contact card. From the 
contact card, choose the chat icon to start a chat.

• From the options provided after a long press on a contact.

• In the Chat History list, tap a contact entry to start a chat.

• From search results, tap a contact to open the contact card and then 
choose the chat icon.

History list.

Once a chat opens, the name of the recipient is on the top bar and there is a 

Smiles can be added to messages by typing the corresponding character codes 
and by selecting from the smiley icons, (the smiley is displayed graphically in the 
message area).

VASTbroadband.com/business • 866-991-9722



15 16

A N D R O I D  U S E R  G U I D EA N D R O I D  U S E R  G U I D E

7.3 Group Chat (Ad Hoc Rooms)

• In single chat session, tap the add participant icon to escalate from a
single to a group chat.

• In the Chat History list, tap a group communication entry to start a group
chat.

When you initiate a group chat, the Chat screen opens. More participants can be 
added later to the chat using the add participant icon. Anyone in the group chat 

anyone are sent to everyone else. All contacts need to be online to be able to 

A user can leave a group chat by selecting the Leave chat option. The chat is 

in the one-on-one chat and removes the local history.

The View Participants
the group chat.

Note that deleting a chat room is not supported.

7.4 Chat Recording

The Communicator client can provide a chat recording indication to users of all 
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8 Audio and Video Calls
8.1 Dial Pad Tab

The Dial Pad  tab displays a dial pad and 

dial pad is one of the options used to 

deletes one character at a time.

voice mail messages. A long press on digit 

When there are no voice mail messages in 

The Dial pad  menu can contain three 

Call.

8.1.1 VoIP Calling Mode

•

•

•
identity of the user (for more information, see section 8.7 Business Line

indication of the currently selected mode is displayed on the Dial pad.

•

•

•

•

•

•

VASTbroadband.com/business • 866-991-9722



17 18

A N D R O I D  U S E R  G U I D EA N D R O I D  U S E R  G U I D E

•

•

8.2 Make Audio or Video Calls

• Tap a contact from the Contacts  list to open a contact card. From the
contact card, choose the headset icon 
video icon 

• From the options provided, after long press on a contact.

• From the search results, tap a contact to open a contact card and choose
the audio or video icon or by using the long press options.

• Open the dial pad, enter a phone number, and tap the Call or Video
button.

• On the Call History list, tap a call entry.

• On the Chat  screen, tap the headset icon
video icon 

8.3 Answer Call

If a user is in the middle of a VoIP call and receives an incoming cellular call, the 

the VoIP call is put on hold.

VASTbroadband.com/business • 866-991-9722



19 20

A N D R O I D  U S E R  G U I D EA N D R O I D  U S E R  G U I D E

8.4 In Call Actions

• End a call

• Mute the microphone

• Place a call on hold

• 

• 

• Open the dial pad

• 

• Transfer a call – Attended

• Transfer a call – Unattended

• 

• 

• 

• Add more participants (in conference call only)

• 

• 

VASTbroadband.com/business • 866-991-9722



19 20

A N D R O I D  U S E R  G U I D EA N D R O I D  U S E R  G U I D E

and navigate through the other application screens. Returning to the In Call  
screen is possible through the active call toolbar in Communicator or the active 

8.5 Missed Calls and New Messages

8.6 Message Waiting Indicator and Voice Mail Access

voice mail access number directly and you can listen to the voice mail messages.

badge on the Call  tab icon.

8.7 Business Line Call Back and Call Through

obtain a temporary IP Multimedia Routing Number (IMRN). The client then calls 
the IMRN and connects the user directly to the destination identifying the call 
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8.8 Contact Name Lookup for Incoming Calls and Call Logs

8.10 Call Waiting

Hold and Unhold buttons.

8.11 New Call

1.

2.

3.

in conference.

8.12 Call Transfer

•

the transfer by pressing the Complete button.

•
then choose a number. Select the Transfer option and the transfer is
completed.

8.13 Call Pull

interruption to the voice call.
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8.17 Bluetooth Support

You can control incoming and ongoing calls from a compatible 
Bluetooth headset.

Product Guide lists the headsets that have been tested, although other Bluetooth 

Communicator Mobile Android supports mute and volume control from the Bluetooth 

8.18 Mid-Call Controls for Circuit-switched Business Calls

Communicator Mobile provides mid-call control services for business circuit-

•
Communicator client via the native phone dialer.

•

•

• Transfer

•

•

• End Call
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Communicator to the foreground. At this point, the application brings a Mid 

manage the call.

8.19 Swipe between Chat and Audio/Video Communication Views
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9 Call History
Call history can be accessed from the History tab. Communicator saves a call 
history for all and missed calls.

outgoing, or missed.

VASTbroadband.com/business • 866-991-9722



25 26

A N D R O I D  U S E R  G U I D EA N D R O I D  U S E R  G U I D E

10 Side Navigation

• My status

• Call settings

• Preferences

• About

• Help

• Sign out

10.1 My Status

avatar, personal message, and presence status.

NOTE:
term used in previous releases of Communicator.

Your avatar is the picture that represents you in your friends’ Contacts lists and 

 
your avatar.
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NOTE

be installed on the device. The system administrator should provision such 

initiating an avatar change action.

10.1.1 Availability Rules

of the presence states. When the state is triggered, the associated rule is 
applied.

• No Rules

•

• Silent Alerting

10.2 Call Settings

native client

• Do Not Disturb

• Personal Assistant

•

•

•

•

•

•

•

•

• Dialing Service

• VoIP Calls

• Simultaneous Ring

• Call Waiting

• This phone number
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10.2.1 Do Not Disturb

sent to voice mail.

10.2.3 Call Forwarding

Unreachable.

10.2.5 Block My Caller ID

10.2.6 BroadWorks Anywhere
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Location button. Use the Alert all locations to activate parallel ringing.

Select Call Control  to enable the server platform to provide mid-call services 
such as Call Transfer and Conferencing for that number (location).

10.2.7 BroadWorks Mobility

operators for deployment of business services to the mobile handsets.

•

• Mobile Number – This is the subscriber’s mobile number in E.164 format.

•

•

• Mobile – If set, then only the user’s mobile phone is alerted.

•
user are alerted.

•

•
phone.

•

mobile phone.

•

mobile call leg.

•

turned on to provide mid-call service features to the mobile originated or
terminated calls.
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10.3 Preferences

• Language Support

• Sign in automatically

• Troubleshooting

10.3.1 Language Support

• U.S. English

• French

• French (Canadian)

• German

• Italian

• Spanish (European)

• Spanish (Latin America)

• Korean

• Japanese

• Chinese

10.3.2 Device ID

the Device ID from Preferences before signing into the application and provide 

reported device and the user can sign in only from this device.

10.3.3 Troubleshooting

personnel to identify the issues. The information sent consists of the application 
and media engine diagnostic logs.

Troubleshooting is managed by a menu entry in Settings. It can be accessed from 

• From the Settings button on the Sign In screen – This opens the screen
that contains the help and troubleshooting-related entries. This can be

• From the Preferences screen, accessible from the side navigation. These
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10.3.4 Automatic Sign In

users to remember to sign in and be available for communication.

10.6 Help Page

10.7 Sign Out
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11 My Room

My Room is accessible using the My Room icon in the Tab bar.

You can add more participants using the add participants icon or they can 

conference.

My Room uses your permanent chat room, permanent collaboration room, 
and a conference bridge (audio or video). All My Room sessions start as chats 

selecting Join Room from the contact card.

You can dial into other contact’s My Room audio bridge from the directory 
contact card.

11.1 Guest Client

company. Communicator users can invite Guest Client users to their My Room 

do not have the private chat possibility and they can see the chat history of 

My Room sessions.

from the My Room menu button.
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12 Search
Communicator supports search in Communicator Contacts and Contact 

Directories), search results display contacts only from the current selected 
category.

In addition to results from the Enterprise Directory the search is also 

• User’s Personal Phone List

• Group’s Common Phone List

• Enterprise’s Common Phone List

The enhanced search is applied for both contacts searching initiated by the 

performs a search for a display name corresponding to caller’s number.
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14 Multi-Device

• Chat invitations are sent to all devices. Before the session is accepted, 

go to the device that has sent a reply message.

• 

information it receives from the server.

• 
another client, and both clients start receiving presence updates.

• 

• 
another client, and the Contacts list is updated (that is, the contact is 
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15 Other Features

•

•

•

•

•

•

version of the client, contact your service provider.

15.2 Version Control

15.3 Privacy Management

different services and servers requiring authentication. For convenience, the 

When the end user adds contacts to the Contacts list, these contacts receive 

presence. This information is stored in this contact’s presence policies.

15.4 Firewalls and Network Address Translations

VASTbroadband.com/business • 866-991-9722



37 38

A N D R O I D  U S E R  G U I D EA N D R O I D  U S E R  G U I D E

15.5 Failover and Failback

• Detect multiple connection endpoints (per protocol)

• Order connection points by priority

• Connect to the highest priority connection point

•

•
highest priority connection point)

VASTbroadband.com/business • 866-991-9722



37 38

A N D R O I D  U S E R  G U I D EA N D R O I D  U S E R  G U I D E

16 Abbreviations
APN   Access Point Name

ACD   Automatic Call Distribution

CC   Country Code

DSCP  Differentiated Services Code Point

ECACS  Emergency Call Address Change Service

IMRN  IP Multimedia Routing Number

IP   Internet Protocol

QoS   Quality of Service

RCS   Rich Communication Suite

RTCP   Real-Time Control Protocol

SBC   Session Border Controller

SIM   Subscriber Identity Module

SIP   Session Initiation Protocol

TN   Telephone Number

ToS   Type of Service

UI   User Interface

URL   Uniform Resource Locator

VM   Voice Mail

VoIP   Voice Over IP
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Xsi Xtended Services Interface
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17 Appendix A: Third-Party Software 
and Copyright

* Redistributions of source code must retain the above copyright notice, this

* Redistributions in binary form must reproduce the above copyright notice,

* Neither the name of Google nor the names of its contributors may be used

THIS SOFTWARE IS PROVIDED BY THE COPYRIGHT HOLDERS AND 
CONTRIBUTORS"AS IS" AND ANY EXPRESS OR IMPLIED WARRANTIES, 
INCLUDING, BUT NOTLIMITED TO, THE IMPLIED WARRANTIES OF 
MERCHANTABILITY AND FITNESS FORA PARTICULAR PURPOSE 
ARE DISCLAIMED. IN NO EVENT SHALL THE COPYRIGHTHOLDER 
OR CONTRIBUTORS BE LIABLE FOR ANY DIRECT, INDIRECT, 
INCIDENTAL,SPECIAL, EXEMPLARY, OR CONSEQUENTIAL DAMAGES 
(INCLUDING, BUT NOTLIMITED TO, PROCUREMENT OF SUBSTITUTE 
GOODS OR SERVICES; LOSS OF USE,DATA, OR PROFITS; OR BUSINESS 
INTERRUPTION) HOWEVER CAUSED AND ON ANYTHEORY OF LIABILITY, 
WHETHER IN CONTRACT, STRICT LIABILITY, OR TORT(INCLUDING 
NEGLIGENCE OR OTHERWISE) ARISING IN ANY WAY OUT OF THE USE OF 
THIS SOFTWARE, EVEN IF ADVISED OF THE POSSIBILITY OF  
SUCH DAMAGE.
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Copyright (c) 2013, Cisco Systems

All rights reserved.

* Redistributions of source code must retain the above copyright notice, this

* Redistributions in binary form must reproduce the above copyright notice,

THIS SOFTWARE IS PROVIDED BY THE COPYRIGHT HOLDERS AND 
CONTRIBUTORS "AS IS" ANDANY EXPRESS OR IMPLIED WARRANTIES, 
INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF 
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE 
AREDISCLAIMED. IN NO EVENT SHALL THE COPYRIGHT HOLDER OR 
CONTRIBUTORS BE LIABLE FORANY DIRECT, INDIRECT, INCIDENTAL, 
SPECIAL, EXEMPLARY, OR CONSEQUENTIAL DAMAGES(INCLUDING, 
BUT NOT LIMITED TO, PROCUREMENT OF SUBSTITUTE GOODS OR 
SERVICES;LOSS OF USE, DATA, OR PROFITS; OR BUSINESS INTERRUPTION) 
HOWEVER CAUSED AND ONANY THEORY OF LIABILITY, WHETHER IN 
CONTRACT, STRICT LIABILITY, OR TORT(INCLUDING NEGLIGENCE OR 
OTHERWISE) ARISING IN ANY WAY OUT OF THE USE OF THIS SOFTWARE, 
EVEN IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGE.
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